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Important Notices

Copyright Information
Copyright © 2020 Outform. All rights reserved.

Allintellectual property rights in this publication are owned by Outform and protected
by applicable copyright laws and international treaty provisions. Outform retains all
rights not expressly granted. No part of this publication may be reproduced in any form
whatsoever or used to make any derivative work without prior written approval by
Outform.

Outform reserves the right to revise this publication, and/or make improvements or
changes in the product(s) and/or the program(s) described in this documentation at
any time without prior notice. The information in this document is provided in good
faith, but without any representation or warranty whatsoever, whether it is accurate,
or complete or otherwise, and on express understanding that Outform shall have
no liability whatsoever to other parties in any way arising from or relating to the
information or its use.

All other trademarks are the property of their respective owners. Other company and
brand products and service names are trademarks or registered trademarks of their

respective holders.

This device complies with CE regulation.
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Safety and Warning Information

NOTE
C € This mark is applied to indicate that the equipment conforms to European safety and
electro-magnetic compatibility standards.

WARNING!

A\ Main Supply: This equipment is designed to operate from a 100-240 Volt, 50/60Hz AC
power supply. The use of other power sources may damage this equipment. Check that
the voltage marked on the rating plate located at the rear of the power adaptor states
100-240V. The manufacturer will NOT accept responsibility or damage or injury caused
by connecting to the wrong voltage.

WARNING!

Main Adaptor: The supplied power adaptor is compatible with a standard main socket.
If the power adaptor or lead gets damaged, it must be replaced by a qualified service
agent with an approved adaptor of the same type and rating.

WARNING!
A\ Dangerous voltage constituting a risk of electric shock is present inside this equipment.

WARNINGS!
A The main plug shall be the main disconnect device and shall remain operable at all
times.

Do not push objects into holes and ventilation slots.

Do not expose this product to moisture or place any objects filled with liquids on or
near the product.

Do not place a naked flame source, such as lighted candles, on or near this product.

Do not store or operate the device in environments where the temperature is above 50
degrees celsius or below -10 degrees celsius.

Do not intentionally hit the device or place heavy or sharp objects on the device.
Only use accessories specified by the manufacturer.
Keep the device away from benzene, diluents, and other chemicals.

Do not attempt to repair this product yourself. Always use a qualified service agent to
perform adjustments or repairs.



Package Contents

Adult Height

Adult Thermometer
Stand

.

Screwdriver

Mini mouse

3M long PSU with
different region plugs

%

Mini USB To USB Cable

Reflective floor sticker x2pcs



Package Contents

Mini mouse

Child Thermometer 3M long PSU with Reflective floor sticker x2pcs
Stand different region plugs
Screwdriver Mini USB To USB Cable



Package Contents

Counter Height

Counter
Thermometer Stand

e —{

Screwdriver

D

Mini USB To USB Cable

Mini mouse

3M long PSU with
different region plugs

Reflective floor sticker x2pcs



Package Contents

Wall Mount

Thermometer Mini mouse

e —{

Screwdriver 3M long PSU with Reflective floor sticker x2pcs

different region plugs

Mini USB To USB Cable

M4 Screw x8pcs

SN
< N )

Self-tapping screw and L shape bracket M3 Screw x3pcs
expansion screw x6pcs



Product Diagram

Adult Height
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Product Diagram

No. Description

1 Infrared temperature measurement module

Indicator light with White/Blue/Green/Red four modes

Wide dynamic camera

8 inch IPS screen

Speaker

Hidden USB interface
DC12V 2A

RJ45

USB 2.0

Relay

NO |00 [ O U1 | D™ W N

X
(@]

*
Ay
=

Wiegand
12 | GPIO

Note: Items marked with * use cables for the Access Control System. Check details on
in the "How to connect to Access Control System” section on pages 35-36.



Product Diagram

Child Height
H%T‘%‘ L] [ 1] ‘%‘ L]

1 Infrared temperature measurement module

2 Indicator light with White/Blue/Green/Red four modes
3 Wide dynamic camera

4 8 inch IPS screen

5 Speaker

6 Hidden USB interface

7 DC12V 2A

8 RJ45

9 USB 2.0
«10 | Relay

*11 | Wiegand

12 | GPIO

Note: Items marked with * use cables for the Access Control System. Check details on
in the "How to connect to Access Control System” section on pages 35-36.
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Product Diagram

Counter Height
O a? ?a(}—«@
o llﬁl
=

J =N

No. Description
1 Infrared temperature measurement module

Indicator light with White/Blue/Green/Red four modes

Wide dynamic camera

8 inch IPS screen

Speaker

Hidden USB interface

DC 12V 2A

RJ45

NO |00 [N O | U1 | D™ W N

USB 2.0

«10 | Relay

*11 | Wiegand

12 | GPIO

Note: [tems marked with * use cables for the Access Control System. Check details on
in the "How to connect to Access Control System” section on pages 35-36.

1



Operational environment

Important Note: It is not advisable to have the iDISPLAY Thermometer in direct
sunlight as this could adversely affect the accuracy of the temperature readings. It is
also not advisable to put the iDISPLAY Thermometer outside, unless it is covered and
protected from sunlight.

12



Specifications For Temperature Measurements

;w_‘

1.6m

63.0in
1.1Tm
43.31in

50cm
19.7 in

Thermometric distance

The temperature measurement distance of infrared temperature sensor
to the target is: 30cm ~ 50cm.

Accuracy of temperature measurement

Temperature measurement accuracy of infrared temperature sensor to
temperature measurement target: +0.3°C.

Internal Memory
16GB (Except the memory for system, it's about 10GB available for user).

Operating ambient temperature: 0°C ~ +35°C.

Optimum working environment temperature: 20°C ~ 27°C.

13



What to do after unpacking

e Make sure the device is using in the correct usage scenario.
In order to get stable results, please make sure the device is located in 20-27°C
room (25°C is the best) with no blowing wind (A/C) and/or direct sunlight.

«  Correct local time and time zone in settings of operation system.
First of all, make sure the device is connected to internet. Refer to detail steps in
page 63~64.
Time would be automatically updated after connect network. But time zone
should be updated manually. We set GMT+00:00 as default.
Every time when after unpack the device, please check time zone and time if the
same as the local info first.



Installation Instructions-Adult and Child Height

Step 1. Carefully open the package using  Step 2. Connect the power cable to the
a box cutter. Take out the Thermometer thermometer and power socket.

and all the accessories.

Z

[o0]
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Installation Instructions-Adult and Child Height

Step 3. Use the reflective sticker to Step 4. Usingthe line drawn in step 3 as
measure the correct standing distance a guide, remove the protective film on the
from the thermometer, as pictured below.  backside of the reflective sticker, and place
Use a pen to draw a straight line about 50 the adhesive side on the floor.

centimeters (1.97in) long.

[SIYTe)




Installation Instructions-Adult and Child Height

Step5.  The thermometer will be Step 6. When the temperature reading
running automatically. To have their exceeds default high temperature
temperature read, a person will need to alarm 37.7C(99.86F), the thermometer
stand 30-50cm (0.98-1.64ft) away from will indicate this with an alarm stating
the screen. If the temperature reading is “Temperature Error” as well as a red
normal, the thermometer will indicate color on the screen with a red dot on the

this with an alarm stating “Temperature forehead.
Normal” as well as a green color on the
screen with a green dot on the forehead.

e {hen et ot s azhane

Step 7. When the temperature under
32.0C(89.6F), the thermometer will
indicate this with Low Temperature
Detected as a blue color on the screen.

17



Installation Instructions-Wall Mount

Step 1. Attach L shape bracket to screen  Step 2. Lift top cap up by clockwise
with 4x M4 screws by screwdriver. rotating.

Step 3. Insert aluminum tube to L Step 4. Make marks in the wall as
shape hole and recover top cap to original ~ shown below, the distance of two holes is
position by rotating counterclockwise. 75.0mm(2.95inch). Drill holes by drill.

75.0mm
[2.951n]

75.0mm
[2.951n]




Installation Instructions-Wall Mount

Step 5.
the wall.

Apply expansion screws (x4) to

=l
e

Step 6. Release M3 screws (x3) from the
bottom of the wall bracket and take out
the bottom piece. Put aside to use later.

Step 7. Use the self-tapping screws (x4)
to tighten the wall bracket to the pre-
installed expansion screws in Step 5.

Step 8. Install the thermometer to the
pre-installed wall bracket by tightening
the big nut.




Installation Instructions-Wall Mount

Step 9. Reinstall the M3 screws (x3) that
were removed in Step 6 to the bottom
bracket piece.

20



Operating Instruction

How to change Unit of Temperature

Step 1. Click the upper-left hand corner ~ Step 2. Next to “Unit of Temperature”
to open the APK Settings section. select "CHANGE".

F00-04-'8 1842 oo
‘ “ Settings

System Caneectishy Davie Informaicn

© Mtk

W

Ethernat

ik Mode
Stranger Mode

= Welume Adjustment . -
Brightrass Adjustrent

Custom Alam Sound o
* B ooz

* Uni of Temperature:

* Cuters Al Acteation Tervpeiature )

36.8'C I,

Femparalure Horma [far relemnce only. ot medical sdyise) * Te Moy

Step 3. Celsius and Fahrenheit are Step4. Click "BACK" to check if the unit
available. Select the one that you wantor  of temperature has changed.
select both. For example select"Both”.

Settings : Settings
Eyatem Cannectiity i Ieorriainn) Coneactisity Dewvioe Intprmation

* itk Ml
Wi MR
Ethinat Etherret
»
* Mhask Mode * Mark Mode
Stranger Moo = Stranger Mode

olume Adustment + = Velume Adjustment

* Brighaness Adjustment * Brightress Adjustment

+ Custor Al Sound S L ey
+ Language e * Language o
* Unit of Temperatuee e * Uit of Temgerature T
* Gustom Alarm Activation Tempersture Lk Pl * Custom Mlamm Activation Temperature
’ ] coma
i

* Compensaticn Temperature - Cmmn!-n_ﬂcnu_mmm

Tass Moda * TamMody
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Operating Instruction

Step 5. The unit of temperature is
changed to both.

FOI0-0a-18  JRAD

36.8C° 98.2F°

Femparalure Horma [far relemnce only. ot medical sdyise)

22



Operating Instruction

Custom Alarm Activation Temperature

Step 1. Click the upper-left hand corner

to open the APK Settings section.

‘ FOI0-04-8 V84T

Femparalure Horma [far relemnce only. ot medical sdyise)

Step 3. When the temperature
exceeds custom value, device will alarm
accordingly.

2090-04-18  18:42

Step 2. Turn on “Custom Alarm
Activation Temperature” option. A pop-up
will appear with the temperature input
box. Note: Please follow local regulations.

23



Operating Instruction

Custom Alarm Sound

Step 1. Prepare your sound file in MP3 Step 2. Copy the .mp3alarm file to
format. Audio length less than 10 second.  Explorer > Internal Memory > Music.
Sound file name should be normal letters

without special symbol.

o] New Alarm Sound 9/3/2020425PM  MP3 B siaes

B Ancrois

B oom

I Dowsicad
B e

IR vaknom
B o

I rotineasans
B Fciores
B Fodcoss
I Ringtones
B Tromomeer
)

W oo

Step 3. Turnon Thermometer, clickthe  Step4. Next to “"Custom Alarm Sound”
upper-left hand corner to open the APK select "CHANGE".
Settings section.

Seftings
Bystem Connectiky Device Information
* Mok

W

Ethernet

Mk Mods
Stranger Mode

= Velume Agjussnt
Erightness Adpustment

Cusbom Alam Sound
* Language oo
* Unt of Temperature s
* Gustom Alanm Activation Temperature.

= Gomgensation Temgerature.

Tast Mede

24



Operating Instruction

Step 5. The new alarm sound is on the Step 6. When high temperature
list. Choose it then select "BACK” on the detected, alarm sound would be changed
upper left-hand corner. to your customized one.

Settings

25



Operating Instruction

Face Registration - Single Registration

Step 1. Click the upper-left hand corner ~ Step 2. Click "Connectivity”.
to open the APK Settings section.

‘ TO0-04- 18 JAedZ "
» sttings
Sysiem 9 Disvice Informaticn
)

© Mtk

W

Ethernat

ik Mode
* Stranger Mode.

= Welume Adjustment . -
Brightrass Adjustrent

Custom Alanm Soud S
* Language s

* Unit of Temgerature s

*+ Gustom Al Activation Terrperature

= Gomgensation Temgerature.

© Tast Mide

Femparalure Horma [far relemnce only. ot medical sdyise)

Step 3. On the Connectivity screen, next ~ Step4. On the Face Manager screen,
to "Face Manager” select "ADD/EDIT". select "FACE REGISTRATION".

Settings Face Manger

Syatem Canneetivity Davine kngoemation Syatem Cannpetivty Davine Insoemation

Sgnal Type Aeday/ Birary Sgnal CONFIGURATION BATCH DILETE Lt W,
\o

Reluy Binary Signa
o <

Qe D Signi [0 wee 3 nd D1 w10 0
Lock Dot Sigaal 1 5011 and 00 5o 10

* Faoe Recognition interenl e

= Face Monager ADOIEDIT
Qs

- Comgany/Buiiding Kame BAVE

= Lock oot Delay 3 = EME

= Printer @ connected REFRESH  SETTINGS

- Link To Server B 20 5ATATE 1z00
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Operating Instruction

Step 5. Select "Single Registration”. Step 6. On the Single Registration
screen, select the photo icon to take a
photo.

Singis Reghitration

2

Hame

RegDale 20900708

CANCEL

,
Batch Impor

Cancel

Step 7. Make sure the person is Step 8. In the "Name” field, add the
positioned in the center and is not wearing  name. Click "SAVE".
a mask.

Singis Reghitration

a

Hame e

RegDale 20900708

-

27



Operating Instruction

Step 9. You will be directed backtothe  Step10. Select "BACK" again on the
Face Manager section. Select "BACK" on upper left-hand corner.
the upper left-hand corner.

% é l)) Face Manger C% Settings
m Cannestivity Device Information m Cannestivity Device Information

e * SgnalType  Relay/ Binary Signal CONFIGURATION
Peelinpi Einary Signit
P — fsers D Eignat D et 1 one 0 et 30
S Lock Door Signal T sa1 1 and 00 51 1o 0
+ Face Recogiion Interval g - s
4
i, ) b/ EDiT
JennyZ = Company/Buikding Mame S
* Lotk Door Delay 3 Sar SAVE

= Printer @ connected REFRESH  EETTINGS

* Link To Server 120 85171178 18800

Step 1. When the registered person has
their temperature taken, the screen will
display their information.

FI0-04-18 1B

Fempammture Horma (far relsmence ol not medical sdvise]
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Operating Instruction

Face Registration Batch Import

Step 1. Click the upper-left hand corner ~ Step 2. Click "Connectivity”.
to open the APK Settings section.

© Mtk

‘ FOI0-04-18 1802 .
System J Davice Informatkn
)

W
Ethernat
ik Mode

* Stranger Mode.

= Welume Adjustment . -

Evightress Adjustment

Custom Alanm Sousd g
* B o
* Unit of Temgerature

* Gustom Alanm Activation Temperature

= Gomgensation Temgerature.

© Tast Mide

Frmparatins Hoemat (far relemnce only. not medical sdvise)

Step 3. On the Connectivity section, next Step4. On the Face Manager section,
to Face Manager select "ADD/EDIT". select "FACE REGISTRATION".

Settings Face Manger

Syatem Canneetivity Davine kngoemation Syatem Cannpetivty Davine Insoemation

Sgnal Type Reday! Birary Signal CONFIGURATION BATCH DELETE TR
o

Reluy Binary Signa
e <

Qe D Signi [0 wee 3 nd D1 w10 0
Lock Dot Sigaal 1 5011 and 00 5o 10

* Faoe Recognition interenl e
= Face Monager x
- Comgany/Buiiding Kame BAVE
= Lock oot Delay 3 = EME

= Printer @ connected REFRESH  SETTINGS

- Link To Server B 20 5ATATE 1z00
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Operating Instruction

Step 5.

Step /.
step 5.

Insert a USB disk containing the
registrants’ photos into the USB port. The
photos should be frontal view, in .png
or.jpg format, with a minimum resolution
of 640%480. The registrants’ names should
be used as the file names.

Sel

E o

ect the inserted USB disk in

Batch Impart

Sdcard

A
)

30

Step 6. Select “Batch Import”.
Step 8. Select the registrants you would

like to import, then select “Start Import”.

Batch Impart

Q Saphia.H jpg

9 Harry.Z jpg
> —




Operating Instruction

Step 9. Once all the information is
important, click “"CONFIRM” to finish the
process.

31



Operating Instruction

Face Registration - Deleting Registrants

Step 1.

Click the upper-left hand corner

to open the APK Settings section.

‘ FOI0-04-8 1847

Step 3.

On the Settings section, next to

Face Manager select "ADD/EDIT".

= Face Morager

- Gompany/Buikding Kame

* Lock Door Delay SAVE
= Printer @ connected REFRESH  SETTINGS
P20 S51T1ATE 12800

* Link To Serer

Settings
Eystem Cannestivity Device Information
Sgnal Type Aeday/ Birary Sgnal CONFIGURATION

Fesliy Binaty Signat
Qe D Signi [0 wee 3 nd D1 w10 0
Lock Dot Sigaal 1 5011 and 00 5o 10

Face Rucognition intereml

32

Step 2.

Click "Connectivity".

ettings

Davioe Informarion

System
* Mok

W
Ethernat

ik Mode
Stranger Mode

= Welume Adjustment . +

Evightress Adjustment

Custom Alanm Sousd s
* Language o
* Unt of Temgerature

* Gustom Alanm Activation Temperature

= Gomgensation Temgerature.

© Tast Mide

Step 4.

Select "BATCH DELETE", then

select the registrants you wish to delete.
Select "DELETE" to delete the selected
registrants.

Face Manger

Sysem naectisity Device Infomation
Baroo mecisTRATION

Sophia H Harry.Z  Olivia.D

Lo N
)

&



Operating Instruction
Stranger Mode

Step 1. Click the upper-left hand corner
to open the APK Settings section.

Frmparatins Hoemat (far relemnce only. not medical sdvise)

Step 3. When the temperature is
normal, a note on the screen will appear:
"PLEASE CONTACT ADMIN TO ENTER".

FOI0-D4-18  1RAZ

PLEASE CONTACT ADMIN TO ENTER |~

Femparalure Horma [far relemnce only. ot medical sdyise)

33

Step 2. Turnon “Stranger Mode", then
select "BACK" in the upper-left hand
corner to return to the temperature
scanning screen.

[; S g 2 Settings :

Pk

Wik
Ethernet
= Mgk Mode

* Stranger Mude

* Wolume Agjustment -
+ Brightemi Adjuntroant

* Cuntanm Alam Sousd

* Language -
* Unit of Tamgarature PR
* Custom Alarm Acthvation Temperature:

* Compantation Tamgaratsre

© Tast Mnde

Step 4. If another person needs to be
registered, refer to the “Face Registration”
section on pages 19-21.



Operating Instruction

Step5.  When the temperature is
abnormal, a red color will appear and an
alarm will sound for 3 seconds.

34



Operating Instruction

Mask Mode
Step 1. Click the upper-left hand corner ~ Step 2. Turn on "Mask Mode” then select
to open the APK Settings section. “BACK" in the upper-left hand corner
to return to the temperature scanning
A~ screen.
W.m 18:43 ( ,;; 2 Settings
’ Ethermet.
M Mode
‘ - Mode
l i © Welime Ajussment . o
‘ .-.I Brightraess Adjustment
36.8°C + comprcto e
Step 3. When the temperature is Step4. When the temperature is
normal, a note on the screen will appear: ~ abnormal, a red color will appear and an
“PLEASE WEAR A MASK". alarm will sound for 3 seconds.

38.4°C

Temperaturr Narmal {fce refersnce ank, nol medcsl adves| Semperalurs High o reteience oaly, rot medical schize]
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Operating Instruction

Add company name

Step 1. Click the upper-left hand corner
to open the APK Settings section.

0900416 JRA2

Femparalure Horma [far relemnce only. ot medical sdyise)

Step 3. On the Connectivity section, in
the "Company/Building Name” field add
your company name.

Settings
Eystem Cannestivity Device Information
Sgnal Type LOCK TYPE - CONFIGLIRATION

Fesliy Binaty Signat
Qe D Signi [0 wee 3 nd D1 w10 0
Lock Dot Sigaal 1 5011 and 00 5o 10

+ Face Rucogrition Inteewsl : e
* Face Manager ADOIEDIT
5 cnwwunymmnummr SAVE
* Lok Door Delsy 3 = SHVE

= Printer @ connected REFRESH  SETTINGS

* Link To Sarver oI 12085171475 1800

Step 2.

Step4. The company name will appear

Click "Connectivity".

System Davice Informatkn

© Mtk \:8

ik Mode
* Sranger Mode.

= Welume Adjustment . -

Evightress Adjustment

* Custom Alanm Sousd g
* B o
* Unit of Temgerature

* Gustom Alanm Activation Temperature
= Gomgensation Temgerature.

© Tast Mide

on top of the temperature scanning
screen.

36
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Femparalure Mormal [far relemnce coly. ot medical sdiise)




Operating Instruction

Set or change the password for the Settings section

Step 1. Click the upper-left hand corner
to open the APK Settings section.

Femparalure Horma [far relemnce only. ot medical sdyise)

Step 3. Enter a password in the "New
Password" field. It supports any long digit
password. Enter the same password in
the "Confirm” field. Select "“CONFIRM”

to set the passwordTo change the
password, follow the same process.
Note: If you didn't fill any password but
keep "Administrative Password” on, the
password for entering setting page is:
000000.

37

Step 2.

Turn on "Administrative

Password” to set a password for the
Settings section.

Seftings
Bystem Conceotisity Dasice Informaticn

* Stranger Mode
= Velume Adjustment
= Brightness Adjustment

Gustom Marm Sound o
* Language R
= U of Temperature: o

* Gustorm Mlurm Activation Temgerature

Compensation Temperature

* Tust Mode
* Save Face Photos

= Migh Temperature trail Alarm

* Adeinistrator Password
© Privacy Mode

Step 4.

Select "BACK" in the upper-left
hand corner to return to the temperature

scannmg screen.

Settings
Conneativity Device Infomation

* Stranger Mode

© Volume Adustment 4+

* Brightness Adjustment

Gustom Alarm Sound e
* Language T
* Unit of Temperatere —

= Gustom Manm Activation Temperature

* Compensation Temperatee

Tiret Mo

© Save Fat Phests
= High Temeeraturs Email Alarm
= Administrator Passweord «

* Privacy Mcdw




Operating Instruction

Step 5. Click the upper-left hand corner ~ Step 6.  Enter the password that was set
to open the APK Settings section. in Step 4. Select "CONFIRM" to enter the
Settings section. Note: “000000" is the
original password.

F090-04- 16 JRA2
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Operating Instruction

High Temperature Email Alarm

Step 1. Click the upper-left hand corner

to open the APK Settings section.

‘ FOI0-04- V8 18:AT

36.8°C

Femparalure Horma [far relemnce only. ot medical sdyise)

Step 3. Fill your available email address
in "Address" field. Not recommended to
exceed 2 email addresses over, otherwise
have high risk unstable issue.

« Emall dddrecses for Receiving Report

- wm com par .

qQ w e 7T t. y. u i o‘ pr a
a s d f g h | kK | [ ]
& x & ¥ h opom ol 2 e

] L4

Step 2. Turn on "High Temperature
Email Alarm” to get inform when gets
someone hight temperature. Make sure
turn on “Save Face Photos” and “Stranger
Mode" as well.

¥

Setings
Hystes Comnectaty Devtos nfomation
* Stranger Mode ‘
Vodume Adjustrest -

Brighiness Adpusimen:

Custim Al Seund

e

- Largquage e
Ut of Tewperature Pl
Gustom Alerm Acswation Temperature

- Gompensaticn Temperature

- Tost Wode

* Saw Face Phetcs L

High Tamperature Email Alam

3

Step4. When the temperature is
abnormal, you will get a email inform
immediately. Note: Make sure the device
is connecting internet and it's the same as
your local date, time and time zone.

Aminissrator Password

= Privacy Mode

o QUTFORM ALERT <]cmgl eyt ot ures
St Tharstn, Beptesibar 3, 20002 5450

Rai Form Coryg [t

Subject igh Tarmgaratuam Al ~ EAS9 AT

High Temperature Alert

TempaTAtY

39.8C/103.6°TF
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Operating Instruction

Connecting Printer

Step 1. Connect the printer provided by Step 2. Click the upper-left hand corner
OUTFORM to the device with a USB port.  to open the APK Settings section.

FO90-04- 16 JRA2

Step 3.  Click "Connectivity". Step 4. Select "REFRESH" to connect to
the printer.
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Operating Instruction

Step 5. The printer is now connected. Step 6. Enter your company name and
Select "SETTINGS” to customize the a custom message. Below you will see an
content on the printer label. example of the label.
Settings Ticketing
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Step7.  When someone take the
temperature and it's normal, a ticket will
be printed with your custom message

and a number. The printer won't print any
ticket if it's low temperature detected or
temperature high.

Note: upper limit number for everyday is
9999. And the number will begin from 1 at
00:00 each day.

sooaW Al
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Operating Instruction

How to export the Face Manager Record and Scan Record

Step 1. Insert the head of the mini USB
transfer cable into the mini USB port on
the bottom of the screen, connect USB
disk to USB transfer cable in scan page.
Enter password: data2USB, the records
data would be copied from device to
USB disk automatically with saying:
Downloading Scan Record. It will show
“Download Successful” when finished.

Step 3. Photo captures of the people
who taking temperature can be saved into
scan record. Click the upper left-hand
corner to open the APK Settings section.

Step 2. The USB disk will create a folder
named “Thermometer”, which will contain
three folders as the picture shown below,
“StaffScanRecord” which contains a Excel
file with every single record of the register
people who got their temperatures taken,
including: Identity, The name, Date &
Time, Temp, Picture (Picture is optional -
the default setting for this is OFF"). Note:
The records in the device will be deleted
immediately once exported to the USB
disk. Please refer to the next two steps to
turn on the "Save Face Photo” option.

This PC * KINGSTON (Ct) * Thermometer

~ Name

FaceManagerRecord
StaffScanRecord
Visitorscanfiecard

|1 TempTherMometer

[ TempThesMometer-ioumal

Step 4. On the Settings section, turn

on "Save Face Photos”. Duration to save
photos in memory is optional including:
30 min, 1hour, 6 hours, or 24 hours. After
the records are copied, they will include
photos. This will only record register
people photos.
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Operating Instruction

Step 5. If visitor photo captures

also need to save, please turn on
“Stranger Mode". Then you can get
visitor's temperature info and photos in
“VisitorScanRecord” folder.
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Operating Instruction

How to connect to Access Control System

Step 1.

There are two cables for Access
Control: 1Relay cable, 1 Wiegand cable.
Connect the cable that matches to your

Access Control System.

Step 3.

Ofo 08O

Select "Connectivity".

egand
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© Tast Mide

Step 2. Click the upper-left hand corner
to open the APK Settings section.

Frmparaluns Hoema (far relemnce only ot

Step4. Next to “Signal Type” select
“LOCK TYPE" to choose the one which
matches your system: Relay/Binary Signal,
Wiegand 26, or Wiegand 34.
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Operating Instruction

Step 5. If your door system is Relay, Step 6. If your door system is Wiegand,

choose “Relay/Binary Signal’

is now complete.

" The process  select "Wiegand 34" or "Wiegand
26", depending on your system.Select
“"CONFICURATION" to put in your

Settings password.
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Step 7. Next to the "Passw

ord” field,

add your password. Select "SAVE". Your
iDISPLAY Thermometer is now connected
to the Access Control System.

Wiegand 26

Syatem

* Pangword

=

Davine Insoemation
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Operating Instruction

Experience Test Mode

Step 1. If you feel the temperature is

not accurate, you can turn on test mode
to expereice. Test mode is used to check
the sensor raw temp, actual ambient
temp, body surface temp, body core temp,
and distance from people to the device.

[t can used like a tool for the settings of
compensation temperature.

Step 3. Turn on “Test Mode” then click
“BACK" in the upper-left hand corner
to return to the temperature scanning
screen.

&z

© Mtk
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© Tast Mide

Step 2. Click the upper-left hand corner
to open the APK Settings section.

Frmparatins Hoemat (far relsme

e only: not mesdical sdvise)

Step4. You can get sensor raw temp,
actual ambient temp, body surface temp,
body core temp, and distance from people
to the device. Body core temperature is
usually shown in below of scan page.
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Operating Instruction

Compensation Temperature if needed

Step1. Compensation temperature
can be +/-10°C(18°F). If you feel the
temperature is not accurate, except
turn on Test Mode to check body core
temperature, please also prepare a
forehead thermometer to check your
core body temperature for 5 times.
Take the average temperature from
forehead thermometer to compare
with the device's temperature reading.
If the device's reading is 2°C lower,
compensation temperature should be
set as 2°C (positive value). If the device's
reading is 2°C higher, compensation
temperature should be set as -2°C
(negative value).

Step 3. Turn on “Compensation
Temperature”. The input box will pop out,
fill the value you got in Step 1. Fahrenheit
or Celsius are both available.

Step 2. Click the upper-left hand corner

to open the APK Settings section.

‘ W00 1847

Step4. Click "BACK” in the upper-left
hand corner to return to the temperature
scanning screen.

=

= Stranger Mode
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47



Operating Instruction

Step 5. You will get the accurate
temperature.
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Operating Instruction

Turn on Privacy Mode

Step 1. Click the upper-left hand corner
to open the APK Settings section.

F090-04- 16 JRA2

Femparalure Morma [for relemnce ooty not medical sdvise)

Step 3. Will only show green background
and thumb on the top if your temperature
is normal, same situation for high
tempureture. Have no detail temperature
shown for privacy.

Step 2. Turn on “Privacy Mode” then
select "BACK" in the upper-left hand
corner to return to the temperature
scanning screen.
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Pedestal Adult and Child change to Wall mount

Step1. Make marksin the wall as Step 2. Apply expansion screws (x4) to
shown below, the distance of two holesis  the wall.
75.0mm(2.95inch). Drill holes by drill.

\ \

75.0mm
[2.95in]

Step 3. Release M3 screws (x3) fromthe  Step 4.  Use the self-tapping screws (x4)
bottom of the wall bracket and take out to tighten the wall bracket to the pre-
the bottom piece. Put aside to use later. installed expansion screws in Step 2.
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Pedestal Adult and Child change to Wall mount

Step 5. Release Cross Screws (x4) from Step 6. Take out the Thermomoter with
Adult/Child Height top base. top base.
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Pedestal Adult and Child change to Wall mount

Step7. Disconnect the DC, RJ45, and Step 8. Take out the Thermometer by
USB cables like shown in the drawing releasing the big nut under top base. Put
below and take out all the cables from the  nut aside to be used in the next step.
pedestal.

——

(&)
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Pedestal Adult and Child change to Wall mount

Step 9. Install the thermometer to the Step10. Reinstall the M3 screws (x3)
pre-installed wall bracket by tightening that were removed in Step 3 to the
the big nut that was removed in the last bottom bracket piece.

step.
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Installation Instructions - Counter

Step 1. Carefully open the package using  Step 2. Place the Counter Thermometer
a box cutter. Take out the Thermometer on the surface in a suitble position, closer
and all the accessories. to the edge of the surface.
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Installation Instructions - Counter

Step3. Connect the power cabletothe  Step4.  Use the reflective sticker to

thermometer and power socket. measure the correct standing distance
from the front of table, as pictured below.
Use a pen to draw a straight line about 50
centimeters (1.97in) long.
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Installation Instructions - Counter

Step 5. Using the line drawn in step 4
as a guide, remove the protective film

on the backside of the reflective sticker,
and place the adhesive side on the floor.
For operating instructions, refer to the
“Getting Started" section on pages 14-15.
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Counter change to Wall mount

Step1. Make marksin the wall as Step 2. Apply expansion screws (x4) to
shown below, the distance of two holesis  the wall.
75.0mm(2.95inch). Drill holes by drill.

\ \

75.0mm
[2.951n]

75.0mm
[2.951n]

Step 3. Release M3 screws (x3) fromthe  Step 4.  Use the self-tapping screws (x4)
bottom of the wall bracket and take out to tighten the wall bracket to the pre-
the bottom piece. Put aside to use later. installed expansion screws in Step 2.
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Counter change to Wall mount

Step 5. Release Cross Screws (x6) from Step 6. Disconnect the DC, RJ45, and
Counter base Take off the base piece. USB cables like shown in the drawing
below and take out all the cables from the
Counter base.

Step7. Take out the Thermometer by Step 8. Install the thermometer to the

releasing the big nut under base bottom.  pre-installed wall bracket by tightening

Put nut aside for using next step. the big nut that was removed in the last
step.
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Counter change to Wall mount

Step 9. Reinstall the M3 screws (x3) that
were removed in Step 3 to the bottom
bracket piece.
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Installation Instructions - Wall mount

Step 1. If the Wall unit was shipped to Step 2. Insert the Wall unit onto the
you disassembled, install the “L” shaped aluminum tube with nut cap.

bracket to the Wall unit with cross screws
(x4).

Step 3. Install Thermometer to pre- Step 4. Reinstall M3 screws (x3) that
installed wall bracket by tight the big nut ~ removed from step 3 to apply bracket
that removed from last step. bottom piece.
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Installation Instructions - Wall mount

Step 5. Connect the power cabletothe  Step 6. Use the reflective sticker to

thermometer and power socket. measure the correct standing distance
from the front of wall, as pictured below.
Use a pen to draw a straight line about 50
centimeters (1.97in) long.

61



Installation Instructions - Wall mount

Step7. Using the line drawn in step 2

as a guide, remove the protective film

on the backside of the reflective sticker,
and place the adhesive side on the floor.
For operating instructions, refer to the
“Getting Started" section on pages 14-15.
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How to upgrade the APK

Make sure the device connect to the internet

Step 1. Insert the provided mouse into Step 2. Click the upper-left hand corner
the USB port as depicted in the drawing to open the APK Settings section.

below.

Frmparatine Homat [far relsmice only. not medical sdvise)

Step 3. Inthe APK Settings, select Step4. To open System Settings on the
"EXIT APP". A message pop-up will Homepage, select “Settings”.
appear. Select "CONFIRM” to open the

Homepage.

A you s you want 10 wal e APP ard ga b e Deslac?

CAMCEL
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How to upgrade the APK

Step 5. Go to “Network & Internet”. Step 6. Turn on "Wi-Fi” then select your
Wi-Fi network.

Hetwarh & Insemmer

P —
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e ® o
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] q o r} o o ] q o r} o o
Step 7. Enter your Wi-Fi password. Step 8. The Wi-Fiis now connected.
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WiF
o L]
:
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How to upgrade the APK

Step 9. On The Homepage, select the Step10.  Select the “iDISPLAY”
small arrow on the bottom to enter the application in the Hotseat section.
“Hotseat"” section.

18
i
i

Y
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i
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€
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How to upgrade the APK

Checking for updates

Step 1.

Click the upper-left hand corner

to open the APK Settings section.

‘ FOI0-04-8 1847

Step 3.

Select "CHECK FOR UPDATE" to

check for a new version.
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Step 2. Select "Device Information”.

Settings

System Cenmetivity

* NetWork @g
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* Brightness Adusiment
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" Lieguage Eaan
* Uit of Temperature e
* Custorm Marm Activation Temperature

* Comprngation Tempenlure

* Test Moda

Step 4. If thereis a new version, a
message will appear to start download.
Wait about 2 minutes - the APK will
reinstall itself and go back to the
temperature measure section.
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Troubleshooting Guide

If the screen does not show the APK 1. Go to explorer, click “Wing App“to run;
2. Restart by disconnecting the power and
reconnecting power, the APK will run automatically.

If the screen is turned off Restart by disconnecting the power and reconnecting
power.

If the alarm doesnt turn on 1. Restart by disconnecting the power and reconnect
power.

2. If this does not resolve the issue, go to the Settings
section, find the alarm parameter, and turn on the
alarm.

3. If this does not resolve the issue, call the Technical
Support phone number or send your product back to
OUTFORM.

If the LED light is turned off Restart by disconnecting the power and reconnecting
power.
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OUTFORM.

For additional assistance, visit outformsupport.com.

©OUTFORM All Rights Reserved
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